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Objective and Methodology

Employee Survey

• 700 total completions

• Key Demographics

Employer Survey

• 100 total completions

• Key Demographics

Market Research Supplier 45% Project Director 4%

Corporate Research Department 32% Senior Project Director 3%

Other 22% Research Analyst 4%

Senior Research Analyst 7%

Research Manager/Director 20%

1 to 2 years 5% Senior Research Manager/Director 26%

3 to 5 years 8% Account Executive/Manager 3%

6 to 10 years 17% Senior Account Executive/Manager 4%

11 to 20 years 31% Statistician 1%

More than 20 years 40% Brand Manager 2%

Assistant Vice President 2%

Vice President 11%

Northeast: CT, MA, ME, NH, RI, VT 17% Senior Vice President 5%

Middle Atlantic: NJ, NY, PA 23% President/General Manager 3%

South Atlantic: DC, DE, FL, GA, MD, NC, SC, VA, WV 15% Owner 6%

East South Central: AL, KY, MS, TN 1%

East North Central: IL, IN, MI, OH, WI 15%

West North Central: IA, KS, MN, MO, ND, NE, SD 3%

West South Central: AR, LA, OK, TX 7%

Mountain: AZ, CO, ID, MT, NM, NV, UT, WY 6%

Pacific: AK, CA, HI, OR, WA 13%

Type of Company

Years of MR Experience

Job Title

Geographic Region

• Objective: Understand and quantify today’s attitudes toward remote and in-office working among MR professionals

• Methodology: Conducted separate online surveys to two audiences between 4/12/2022 to 4/27/2022:

1. MR Employees

2. MR Managers/Employers

Employee
Perspective

Employer
Perspective
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Market Research Supplier 49%

Non-Market Research Supplier 51%

1 to 50 28%

51 to 100 7%

101 to 500 15%

501 to 1,000 5%

1,001 to 5,000 18%

5,001 to 50,000 17%

More than 50,000 10%

Not Sure 0%

Increasing 73%

Stable 21%

Decreasing 5%

Not sure 1%

Number of Employees

Best Describes Your Company

Company Profit During the Past 2 Years



Currently, nearly 70% of all MR professionals work exclusively remotely, 
with no days in the office.

• Prior to the pandemic, which of the following best describes where you worked? (Select one)
• Which describes your current situation? (Select one)

Comparison of Work Location 
Among MR Professionals over Time

Employee
Perspective

www.reevejobs.com © All Rights Reserved. 203-968-2773



Benefits of Working Remotely
1. Recapture time and expense of not commuting
2. Enhanced work-life balance and schedule flexibility
3. Less distractions and greater professional productivity

Benefits of a Working in the Office
1. Social contact via in-person interactions
2. Teambuilding and relationship development
3. Collaboration and brainstorming

Where Do Employees 
Want to Work?

What Will Employees do if they Must Return 
to the Office Every Day?

Seek a new career 
opportunity

Require more 
money

74% 71%

97% of researchers do not want to return to the office on a full-time basis. 74% will seek a 
new job or 71% will demand more money if required to be in the office on an extended basis.

• If your job required you to work every day from the office, how 
likely are you to seek a new career opportunity? (Select one)

• If you were required to work in the office every day, how likely are 
you to require greater pay than if you could work remotely several 
or every day per week? (Select one)

• If you were given a choice, from which location would you prefer to work? (Select one)
• Why do you say that? (Please be as specific as possible)

Employee
Perspective

www.reevejobs.com © All Rights Reserved. 203-968-2773

c c



Benefits of Being in the Office
1. Collaboration, ideation and problem-solving
2. Teambuilding, camaraderie and culture development
3. Improved employee training, mentoring and onboarding

Do Employers Want Employees to 
Return to the Office?

How Many Days per Week in the Office 
and on What Schedule?

Days per Week in Office In-Office Schedule

2 to 3 Employee 
Determined

days

Nearly half of all employers (48%) are not requiring MR professionals onsite—with 
42% of employers considering just a few days in the office.

• How many days per week will your employees be required to work in 
the office? (Select one)

• Is your company planning to require employees to physically return to the office? (Select one)
• What do you view as the benefits of requiring employees to work from the office? (Please be as specific as possible)

• Which best describes the days when employees will be required to 
work in the office? (Select one)

Employer
Perspective
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80% of employers recognize that requiring employees in the office will drive turnover—
with 70% realizing employees are happier and productive working remotely.

As companies attempt to force employees back into the office, employers expect to relax 
in-office requirements to prevent turnover or paying employees more.

• How strongly do you agree or disagree with each of the following statements? (Select an answer for each) • If employees resist returning to the office, what options might you explore? (Select all that apply)

Employer
Perspective

Employer Perceptions Available Options

www.reevejobs.com © All Rights Reserved. 203-968-2773



Based upon staffing hundreds of MR professionals over more than three decades,       
Reeve & Associates makes the following 10 recommendations regarding today’s 

unique employment marketplace:

Our
Perspective

1. Market your firm: When hiring, sell the unique benefits of the job and your firm to candidates. Employees want to work for 
exciting companies.

2. Less is more: Define job requirements carefully as most candidates self-eliminate if they do not meet all of the listed criteria.

3. Move quickly: Streamline the interview and offer process to make decisions in days, not weeks. Good candidates receive 
multiple offers and will accept another job without hesitation.

4. Be flexible: Recognize good talent and “train them up” rather than waiting for the perfect candidate who never arrives.

5. Expect remote employees: Unless you’re willing to pay for an employee’s time and expense of commuting, expect today’s 
researchers to work from home.

6. Update your salary bands: Add 2.5% per year since the last time you’ve benchmarked your salaries to industry metrics. For 
example, if you benchmarked salaries 5 years ago, increase your bands by 12.5% (5 years * 2.5%)

7. Look in the mirror: If you wouldn’t accept a lateral job with a nominal increase, why would a candidate? Make your offer an 
upward career opportunity in both responsibility and compensation.

8. Change is expensive: Employees require, on average, a 15% salary increase to accept a new job. Anything less and you’re just 
wasting everyone’s time.

9. Put your best foot forward: With historic demand for experienced researchers, make your best offer first.

10. Keep up with the market: If you’re not paying your current employees competitive wages then expect them to depart for 
higher-paying jobs—straining the remaining staff who will also begin looking.
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